TROUBLESHOOTING MULTIPLE UNITS

Uneven flames from the units. Make sure all gas valves are % of the way open. One unit has
max flames and the other units have 1 to 2 inch flames off the ring. This is caused when the
main gas pressure is above 2.0 psi. Check the meter for the tag that states the residence or
building’s psi. If the gas pressure is above 2.0 psi step down regulators will be needed. Gas
pressure needs to be in the range listed below.

Pressure Requirements
(Natural Gas of Propane)
Minimum Inlet Pressure: 0.25 psi
Nominal Operating Inlet Pressure: 7”7 WC (NG) /11” WC (LP)

Maximum Inlet Pressure: 2.0 psi

All pressure is within limits and issue still exits. Shut off gas key valves or main gas line prior
to removing the AWEIS. Switch AWEIS’s to determine if the unit is bad or the gas line is
plugged with debris. Issue still exists. Remove the AWEIS, install a 12” extended pipe onto the
main gas line of the feature and attach fire ring. Light one at a time until all features are lit.
Bring all the flames up to the desired height by using the individual gas key valves. Before
reinstalling the AWEIS's check the underside of the AWEIS where the gas inlet attaches to the
main gas line, check for debris. If flame is still low the gas pressure is inadequate or filled with
debris. Contact a knowledgeable license plumber to fix the gas pressure.

Transformer circuit breaker tripping. This is due to incorrect polarity. The 12 gage 2 pair
landscape wire needs to be disconnected from the transformer and reversed and hooked back up
to the transformer wire. Check all connections and continuity of wires. Problem still exists,
transformer is inoperable. Also refer to electrical current troubleshooting guide.



